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611322, 611332 

EN E:25 error code caused by loose drain pump covers 

 

If an Ascenta dishwasher doesn’t drain properly and / or shows an E:25 error code, the problem could be the 
drain pump cover wasn’t replaced properly (i.e. not completely seated and locked into position).  Loose drain 
pump covers allow more water flow to the drain pump, increasing the pump load, drawing more current and 
causing an E:25 error code. 

The Clean light can come on, giving the impression the dishwasher finished it’s cycle when it actually didn’t. 

Occasionally E:23 and E:24 error codes can occur as well. 

Repair: 

 Remove cover. 

 Check for damage.  Clean out any debris. 

 Replace cover, making sure cover solidly locks into place. 

   

  

Drain pumps and controls have been replaced, causing unnecessary part orders and returns.  
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