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ERROR CODES
DW-Behavior with Failure  Display/LED

Active /  Clean / Sanitized
Solution

Result of the DW-internal testing

No Errors E:00 or                     No Error

Program abruptly ends with 
Clean LED glowing

Power Module  
E:01 or
Pump activation or 
pump switching defect.                                                       
E:02 or
Defective heater relay  

 

  Replace power-module (base)
Heating Error/Runs without 

Water switch running 
continuously

heating

No operation possible. Clean Door    
E:06 or  
Door sensor fault

Check connections between door latch switch (q2) and 
power module. With door closed  measure supply voltage 
on hall sensor. If voltage across door latch switch connector 
is > 10V replace the door latch sensor. If < 10V, replace 
power module.

Check for kinks in inlet hose.
Check for overturned bowl/pots collecting water.
Check connections at water inlet valve (k2).

Check connection between heating element (e1) and Power 
Module. The resistance of the heating element (e1) between 
1 & 3 should be 10Ω @ room temp. If resistances are not 
present, replace heat-pump assembly. Otherwise replace 
power module. 

Protective Measure - Check temperature of water supply.

Not heating Heating       

Filling

 

E:09 or 
Defective heating circuit

E:11 or
NTC-Error, error in wiring to NT

Water Temp too High (>75C)

C

Check connection between NTC and Power module.  
The resistance of the NTC between terminals 1&2 and 
between terminals 2&3 should be ≈10kΩ @ room temp.  
The resistance between terminals 1&3 should be≈20kΩ 
@ room temp.  If these resistances are not present, replace 
the heat-pump assembly.  Otherwise replace the power 
module.                                                                                                         

Check for water in base carrier.
Check connection at drain pump or drain hose.

Ensure water inlet valve is not stuck "open".

module.
Check water inlet (K2) connections.

, drain pump active

 

E:15 or
Safety-switch activated, dishwasher

 

ca

 E:18 or

E:08 or 
Low water level main pump

E:13 or

E:05 or
Defective water switch
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DW-Behavior with Failure  Display/LED
Active /  Clean / Sanitized

Solution

Result of the DW-internal testing

Program abruptly ends with 
Active and Sanitized LEDs 
glowing

Main Pump                                          

 

 E:20 or
Main pump fault

Check the connections between the main pump (m2) and 
power module.  
The resistance between any 2 terminals of the main pump 
should be ≈13Ω @ room temp.  If not, then replace the 
main pump.  If the resistance is ≈13Ω, replace the power 
module.

E:21 or
Blocked main pump

Remove foreign particles that are causing the obstruction. 
Replace the heat-pump assembly if the impeller is stuck.

Program abruptly ends with 
Active and Clean LEDs glowing

Water switch running
continuously

Drain Pump                                         

Water switch

Voltage

Aquasensor

 
 E:23 or Check the connections between the drain pump (m3) and 

power module. 
The resistance between any 2 terminals of the drain pump should 
be ≈80Ω @ room temp.  If this is not the case, then replace the 
drain pump.  If the resistance is ≈ 80Ω, replace the power module.

E:24 or
Draining not possible

Ensure garbage disposal plug is removed.
Check drain hose length is no longer than 150” and 
includes a 20” drain loop and is installed no higher than 43” 

Ensur
Check drain pump for foreign objects.

e house drain line is not clogged.

E:25 or
Blocked drain-pump

Check if drain pump cover missing from sump.

Ensure no foreign particles are causing obstruction.

Check connections between water switch (m5) and power 
module.
Check for switch activation by measuring voltage on 
terminal 9 of power module while water switch is running. 

Remove drain pump cover from sump and check that drain 
pump impeller is turning freely. 
Ensure drain-pump-cover is seated correctly in the sump.

E:27 or
Under voltage fault

Check mains voltage.

Ensure mains connection is fastened correctly.

Check mains voltage.

Check connections between aqua sensor (14) and power 
module. 
Check if aquasensor is dirty. 

General error

Cycle without Aquasensor active

 

E:22 or
Water in sump

Defective drain pump

E:29 or
Under/over voltage error

E:30 or
Over voltage

E:28 or
Aquasensor error

E:26 or
Defective water switch
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