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October 2019 Dishwasher

Water Is Found in Tub and H20 is Found on Display or the
Wash LED Blinking

If H20 or the Wash LED (depending on model) is blinking continuously and water is found in
the dishwasher while using Express Cycle on model CDT800, 1-Hour Wash on models
GDF565, GDT565, GDF645, GDT645, GDP645, GDP665, GDT665 or Quick Cycle on model
QDP555, a software update is available to resolve this condition.

Some dishwashers may experience either an H20 display or the Wash LED blinking

continuously and water may be in the bottom of the dishwasher after the dishwasher has run
40-45 minutes. Follow the below instructions to repair the dishwasher.

Models affected: GDF565SSNOSS, GDT5655SNO0SS,
GDF645SxN0Oxx, GDT645SxN0Oxx, GDP645SYNOFS,
GDP665SYNOFS, GDT665SxN0xx and QDP555SxNOxx

Serial numbers: LM — TM (June 2019 - October 2019)

Update Software as Detailed Below

If a GE Appliance Service Tool is available,
use the computer to update the software.

If the Appliance Service Tool is not available,

order SUM Module Part # WD98R3605501 : ) | §§ f’f /
to update software or replace the Main \ N | 5’>/
Control, part # WD21X25699. et ’j‘g/fv"j//

Verify the dishwasher is filling to the proper
level and functioning properly. Proper water
level is level to the top of the lower vents on
the ultra fine filter.
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