
Service Bulletin DD02-17 

CSM (Current Sense Module) Causes No Operation or  

Dead Condition  

Dishwasher 

A heating element may cause the CSM to trip and render a dishwasher in a no operation or 

dead state. For the models and serials shown, follow the instructions below. 

Plastic Tub Models 

ADT521PGJ2 

GDF510PxJ2 

GDF520PxJ2 

GDF610PxJ2 

GDF620HxJ2 

GDT535PxJ2 

GDT545PxJ2 

GDT625PxJ2 

GDT635HxJ2 

 
 

 

If the dishwasher has no response, no LED’s, 

display or operation, the CSM may be 

tripped. 

 

To determine if the CSM is tripped, enter 

Consumer Error Mode. 

 

Press the Select Cycle and Start buttons at 

the same time for Five (5) seconds. If the 

control responds with LED’s or Display 

coming on, The CSM is tripped. 

 

Models affected: 

Serial numbers: 

Replace the Heating Element and reset the 

CSM.  

Important Note: All components must be 

thoroughly dry when installing the new 

element, including the tub area around the 

element (inside and outside). 

 

To reset the CSM.  

Entering Service Mode will reset the CSM. 

To enter Service Mode: 

1. First enter Consumer Error mode as 

directed previously. After the ten (10) second 

door check has completed, continue to next 

step. 

2. Enter Service mode (while in Consumer 

Error Mode), by pressing and holding the 

Select Cycle button for five (5) seconds.  

 

The CSM will reset and the dishwasher may 

now be checked to verify the repair. The fill, 

circulate, heater and drain tests can be 

selected by using the Select Cycle button. 

To start each test, press the Start button. 

 

When each of the loads operate normally (no 

CSM trip), a successful repair has been 

made. 

  

Complete Consumer Error and Service Mode 

details may be found in the mini-manuals or 

Service Guides. 

April 2017 

HG – FH (May 2016 – March 2017) 

Diagnosis: 

Repair: 

SS Tub Models 

DDT595SxJ0 

GDF570SxJ0 

GDF650SxJ0 

GDT655SxJ0 

GDT695SxJ0 

PDF820SxJ0 

PDT825SxJ0 

CDT835SxJ0 
 

 


