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UltraFresh Dryers

UltraFresh Dryers May Have All LEDs Flashing After A

Power Outage Or Cycling Power To The Dryer

UltraFresh dryers may lose the model ID personality, having all LEDs flashing on the user
interface, after a power outage or cycling power to the dryer. The latest software update will
address model ID personality loss.

Models affected:

GE
GFD55ESMNODG
GFD55ESMNOWW
GFD55ESMN1DG
GFD55ESMN1WW
GFD55ESPNODG
GFD55ESPN1DG
GFD55ESPRORS
GFD55ESPR1RS
GFD55ESSNOWW
GFD55ESSN1IWW
GFD55GSPNODG
GFD55GSPN1DG
GFD55GSPRORS
GFD55GSPR1RS
GFD55GSSNOWW
GFD55GSSN1IWW
GFV55ESSNOWW
GFV55ESSN1IWW

GFD65ESMNOSN
GFD65ESMN1SN
GFD65ESPNOSN
GFD65ESPN1SN
GFD65ESSNOWW
GFD65ESSN1IWW
GFD65GSPNOSN
GFD65GSPN1SN
GFD65GSSNOWW
GFD65GSSN1IWW

GFD85ESMNORS
GFD85ESMNI1RS
GFD85ESPNODG
GFD85ESPNORS
GFD85ESPNOSN
GFD85ESPN1DG
GFD85ESPN1RS
GFD85ESPN1SN
GFD85ESSNOWW
GFD85ESSN1IWW
GFD85GSPNODG
GFD85GSPNORS
GFD85GSPNOSN
GFD85GSPN1DG
GFD85GSPN1RS
GFD85GSPN1SN
GFD85GSSNOWW
GFD85GSSN1WW

Serial numbers: rRM - GT (August 2019 - April 2022)

Profile

PFD95ESPTODS
PFD95ESPT1DS
PFD95GSPTODS
PFD95GSPT1DS

Continued...



Repair:
Update software.

If acceptable/applicable, consumers can update the software on their own without an
additional service call via an Over The Air (Wi-Fi) update using the SmartHQ app or software
update module (SUM).

If Wi-Fi is not available, use SmartHQ Service or the software update module (SUM)
WE98R5767003, to update the software with the latest version.
Instructions to update software are included with the SUM.

This update will resolve:

» Personality loss.

» Dry load detection algorithm
» Steam relay stuck on.

After the software update is complete, software version numbers will be as listed below:
Machine Control = software version 1.0.4.1

After completing the update, test for proper operation.



