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Loud Rubbing Sound While Dryer Is Operating

HLO7-18
Dryer

During operation, a loud rubbing sound is coming from the front of the dryer.

Models affected:

GFD40ESCMOWW
GFD40GSCMOWW
GFD40GSMMOWW
GFD43ESSMOWW
GFD43GSSMOWW
GFD45ESMKODG
GFD45ESMKOWW
GFD45ESMMOWW
GFD45ESPMODG
GFD45ESSMOWW
GFD45GSMKODG
GFD45GSMKOWW
GFD45GSMMODG
GFD45GSMMOWW

GFD45GSPMODG
GFD45GSSMOWW
GFDL1MOEHTWW
GFDN160EJOWW
GFDN160GJOWW
GFMN110ED2WW
GFMN110GD2WW
GFMN120ED2WW
GFMN120ED3WW
GFV40ESCMOWW
GTD33EASKOWW
GTD33GASKOWW
GTD33PASKOWW
GTD42EASJ2WW

GTD42GASJ2WW
GTD45EASJ2WS
GTD45GASJ2WS
GTD65EBPLODG
GTD65EBSJ3WS
GTD65GBPLODG
GTD65GBSJ3WS
GTD75ECMLODG
GTD75ECMLOWS
GTD75ECPLODG
GTD75ECSLOWS
GTD75GCMLODG
GTD75GCMLOWS
GTD75GCPLODG

GTD75GCSLOWS
GTX22EASKOWW
GTX22GASKOWW
GTX33EASKOWW
GTX33GASKOWW
GTX42EASJ2WW
GTX42GASJ2WW
GTX65EBSJ2WS
GTX65GBSJ2WS
HTX21EASKOWW
HTX21GASKOWW
HTX21PASKOWW
HTX24EASKOWS
HTX24GASKOWS

Serial numbers: LH, MH, RH, SH, TH, VH, ZH, AL, DL, FL (June 2017 - March 2018)

The drive/blower motor may have moved forward in the front motor strap causing the blower
wheel to rub against the blower housing. This may be due to the ribs not properly formed in
the motor strap as shown in figure 1.

Figure 1 \

Repair:

Readjust the motor in the motor strap and tighten the screws. If the motor is still loose after
readjusting, replace both the upper and lower motor strap. Part number WE13X200 includes both
upper and lower motor strap.

continued...



Ensure the motor is correctly positioned in the motor strap as shown in figure 2 so the blower
wheel does not rub the blower housing. There should be a gap between the motor strap and

the motor.

Figure 3 shows the motor incorrectly positioned in the motor strap. No gap between the motor
strap and the motor.

Correct Positioning

Figure 3



