GE Appliances

Service Bulletin RA02-16

September 2016 Induction Ranges and Cooktops
Multiple Elements Not Heating

The loss of both surface elements on one side of the range, cooktop or the Power Boil element on
the 36" cooktop may be due to the generator board.

Repair:

Replace the generator board(s) by replacing the induction tray(s), which contain the generator
board(s) and filter board. Replace both trays in the 36" cooktops, even if only one is not operating.
Only one tray is needed for the 30” cooktops.

If the tray is not available due to inventory, replace all individual generator boards. If replacing the
individual generator boards, check the 20 amp fuse on the filter boards for continuity and ensure
the fuse holder clips are tight.

The original part numbers have been superseded and contain updated generator boards.

Models affected:

30" Cooktop Models 36" Cooktop Models
CHP9530SJ1SS PHP9030DJ1BB CHP95365J1SS PHP9036DJ1BB
CHP9530SJ25S PHP9030DJ2BB CHP95365J2S5S PHP9036DJ2BB
ZHU30RDJ1BB  PHP9030SJ1SS ZHU36RDJ1BB PHP90365J1SS
ZHU30RDJZ2BB  PHP9030SJ2SS ZHU36RDJZ2BB PHP90365J2SS
ZHU30RSJ1SS ZHU36RSJ1SS
ZHU30RSJ2SS ZHU36RSJ2SS
Induction Tray - WB27X27184 Induction Tray - WB27X27184 + WB27X27185
Free Standing Slide-in Models Free Standing
PHB920SF1SS PHS920SF1SS PCHB9205J1SS
PHB920SF2SS PHS920SF2SS PCHB9205J2SS
PHB920SJ1SS
Induction Tray - WB27X27186 PHB920SJ2SS
PHB920EJ1ES
Induction Tray - WB27X27187

Filter board fuse - WB27X27316
Generator Board - WB27X27183 - Slide-in model PHS920 only
Generator Board - WB27X27182 - All other models
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