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GE Appliances 

March 2017 Double Oven Gas Range 

If the lower oven is not heating in a bake setting, remove the oven floor and check the oven 
deflector.  A deflector that has deformed could cause the bake ignitor to fail. 
 
Replace the ignitor and install a new oven deflector WB49X27927 with the cut-out located over the 
ignitor. Transfer the stainless steel deflector and the two bake deflectors onto the oven deflector so 
that they do not cover the openings in the oven bottom. Reassemble and check for proper oven 
operation. 
 

NOTE: This new oven deflector is only to be used on double ovens in tandem with the stainless 

steel deflector. It will also not be used on model CGS990SET9SS, CCGS990SET9SS 
 
 

SV– TG  (Sept. 2011 – Oct. 2016) 
Serial numbers: 

No Heat In Lower Oven During Bake 

Canadian Models 
CGS990SET1SS JGB870DET1BB PCGB995SET1SS CCGS990SET1SS 
CGS990SET2SS JGB870DET1WW PCGB995SET2SS CCGS990SET2SS 
CGS990SET3SS JGB870DET2BB PGB995DET1BB CCGS990SET3SS 
CGS990SET4SS JGB870DET2WW PGB995DET1WW CCGS990SET4SS 
CGS990SET5SS JGB870DET3BB PGB995DET2BB CCGS990SET5SS 
CGS990SET6SS JGB870DET3WW PGB995DET2WW CCGS990SET6SS 
CGS990SET7SS JGB870SET1SS PGB995SET1SS CCGS990SET7SS 
CGS990SET8SS JGB870SET2SS PGB995SET2SS CCGS990SET8SS 

Models affected: 

Illustration on back page 

Supersedes RA04-16 



Oven bottom 
(reuse) 

Stainless steel 
deflector 

(reuse) 

Cut-out over 
ignitor 

Bake ignitor 
(new) 

Bake burner 
(reuse) 

Bake deflector 
(reuse) 

Deflector 
with 4” cut-out 

(new) Bake deflector 
(reuse) 

IMPORTANT! Bake deflectors 

must be mounted in the screw 

holes furthest away from 

the ignitor cut-out  (closest to 

the oven door). 


