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Flashing 4 Diagnostic Procedures for SxS’s with
Controls Inside the Fresh Food Compartment

BRAND

T IS, Models with single-digit temperature display:

SERIAL RANGE/#
CONDITION

SOLUTION

AW NITHAININe] Thisis NOT a policy service flash. Claims related to this repair should be filed normally and will

Frigidaire

BFHS2611 FFHS2311 FRS6B5
CRSE23 FFHS2322 FRS6HF
CRSE26 FFHS2611 FRS6HF6
CRSH23 FFHS2612 FRS6HR
CRSH26 FFHS2622 FRS6HR45
FRS3HF FRS6HRS
FRS3HF6 FRS6KA
FRS3HR FRS6KAS
FRS3HRS FRS6LE
FRS6LES
FRS6LF
FRS6LF7

Models with double-digit temperature display:

CRSE26
CRSH23
CRSH26
DFHS2313
FFHS2313
FFUS2613
FRS6L
FRSHP9
FRSHS5

For units prior to 4A137xxxxx

Side-by-Side refrigerators equipped with beta control experience damper failure demonstrated
by flashing code 4 in fresh food display. On models equipped with single-digit temperature dis-
play, the compressor fails to start up following flashing code 4.

If lost, cooling can be restored immediately by cycling power to the unit. This is a temporary
resolution intended to restore cooling until diagnosis and repair can be completed.

Follow the procedures included in this service flash (Troubleshooting Guide: Flashing Code 4
in Fresh Food Temperature Display on Side-By-Side Refrigerators Equipped with Beta Control

GLHS35
GLHS36
GLHS37
GLHS38
GLHS39
GLHS65
GLHS66
GLHS67
GLHS68
GLHS69

GLSE25
GLSE28
LESR26
LFUS26
PHS37E
PHS38E
PHS39E
PHSG6E
PHS67E
PHSG8E
PHSG9E

FRSHEK
FRSHE6KR5
FRSHB
FRSHBS
FRSHT
FRSHTS
GLHS36
GLHS66
LFHS26

PHS6LE
PHSB37
PHSB67
PLHS37
PLHS39
PLHS67
PLHS68
PLHS69

NMGSS2
NMGSS26
PHS6KR
PHS6KRS
SPHS26
SWSS26
WRS26M
WRS26MF
XXHS26

SS75
SS75X
SS76X
SS77X
WRS26M
WRSE28
WSPE25
WSPE28

Board) to properly diagnose and repair the cause of flashing code 4 error.

ONLY be covered during the warranty time period.
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] Electrolux

Troubleshooting Guide
Flashing Code 4 in Fresh Food Temperature Display
on Side-By-Side Refrigerators Equipped with Beta Control Board.

Flashing code 4 in Fresh Food temperature display indicates damper failure.
This instruction outlines the procedure to diagnose and correct the cause of
damper failure.
Note: Consult published parts list to identify replacement
components appropriate for the unit as needed.

The following steps must be completed in order to successfully repair a unit
affected by this failure:

Step I: Ensure that unit is well sealed to prevent excessive infiltration of
moisture.

1. Review unit leveling, door alignment and door gasket seal. Look for
evidence of poor seal between the door and the cabinet.

— If unit is cooling, there will be excessive moisture present within the
unit and around the perimeter of the gasket.

— If unit is not cooling, place a flashlight inside the unit to detect areas
where the door gasket is not sealing well.

2. If necessary, level the cabinet, align door, adjust or replace gasket to
ensure good seal. Fig. 1.

Step Il: Determine if there is a flashing code 4 in Fresh Food Temperature
Display

1. If the refrigerator displays flashing code 4, unplug and plug the unit to
the power outlet.

2. Wait 2 minutes.

3.  — Ifflashing code 4 DOES occur within the 2 minutes, Step IV.1
(service mode test 5A and 5B ) will not provide power to the damper
motor to open and close the damper door and the damper door will
not be tested.

— If flashing code 4 DOES NOT occur within the 2 minutes, Step IV
(service mode test 5A and 5B ) will provide power to the damper motor
to open and close the damper door and the damper door will be
tested.

For units with Single-Digit Temperature Display proceed to Step IlI.

LEVELING

The refrigerator must be leveled with all bottom corners
resting firmly on a solid floor. Adjust the front rollers to level
the cabinet from side-to-side and front-to-rear.

Keep the cabinet as low as possible for stability. Never

adjust the cabinet rollers so the front is lower than the rear.
To adjust the front rollers: Figure 1A
1. Open refrigerator and freezer doors.

2. Remove toe grill by pulling it straight out. (See Figure 1 A.) 6\
3. Adjust rollers by turning each roller adjusting bolt with flat-blade
screwdriver, adjustable wrench, 3/8" socket wrench, or 3/8" nutdriver t
until refrigerator is level and stable.
Figure 1B

(See Figure 1 B.)
DOOR ALIGNMENT
Side by Side cabinets, due to their large size, may flex when

Refrigerator Door Is Lower Than Freezer Door,
Raise Right Front Comer.

installed on an uneven floor. To correct alignment, proceed as
follows:

1. Level refrigerator, front to back and side to side. Open doors
and rock refrigerator after each adjustment to relieve cabinet
strains.

2. After refrigerator is level, close doors and check for proper

alignment. R Lot From Comer T reezer Doox
3. If refrigerator door is higher than freezer door, raise left
corner of cabinet by adjusting roller.

4. If refrigerator door is lower than freezer door, raise right
corner of cabinet by adjusting roller.

5. After cabinet is leveled and doors are properly aligned,

ensure refrigerator sets solidly on all four corners.

For units with Dual-Digit Temperature Display proceed to Step IV. Figure 1
©2012 Electrolux Home Products, Inc. Instruction Sheet 5303950304 Rev. 1
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Step Ill : Ensure correct software version on the Beta control board.

(This step applies to single-digit display control only) Service Mode Dlsplay Routine
1. Access Service Mode Test Number Test Variable
Freezer Display Fresh Food Display
ACTIVATION T \ Dual Display / K FOL Tone
Press and hold Freezer UP key while pressing the Freezer DOWN key Start
3 times within 6 seconds. Input is recognized when Freezer UP key Advance o fdvance to
is released.

Back to
Test 2

Variable A

Advance to
Test 4

Each press of the Freezer UP or Freezer DOWN key will step through Back o
est
the Service Tests, “1” through “8”.

Back to
Start

Freezer Display will show “1”. Fresh Food Display will be blank,

3

Flashing

3 -3

Single Display

Advance to
Variable B

indicating the start of Service Test 1.

Back to
Variable A

Variable B
- Each press of the Fresh Food UP or Fresh Food DOWN keys will step Ades®
through variables (A- E) of each Test and display the Test

EOL Tone

information in the Fresh Food Display.

ORI
> Ak IR o

Start 3
- All Tests (“1” through “8”) information is displayed as shown in
Figure 2.
" . . Variable A 3
2. Initiate Service Test 1 (Software version check)
Flashing
Press and release the Fresh Food DOWN key. The Fresh Food display
will show 1 followed by 1 denoting software version 1.1 or 1 followed Variable B :, - 3
by 2 denoting software version 1.2 / /' \v
R ) Flash first Flash second Flash third character
— If the software version is 1.1 or lower, replace the Beta control plharneter MR om0 st
board and repeat software version check. (zeros are blank). character and repeat.
— If the software version is 1.2 or higher, continue with Step IV. Figure 2
©2012 Electrolux Home Products, Inc. Instruction Sheet 5303950304 Rev. 1
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WARNING: DISCONNECT POWER FROM REFRIGERATOR BEFORE PHYSICALLY TOUCHING ANY CONNECTORS OR TERMINALS

Step IV: Diagnose components and wiring of the damper circuit. NOTE: Results from Step Il determine if this step can be completed.

This step will identify defective components, poor connections or damaged wires that may be the cause of damper failure error code.

1. While still in Service Mode, initiate Test “5” - Damper Motor
Test 5A. Damper Open
Display “O” (6 segment zero) indicates that damper door is opening.
— Visually confirm that damper door moves and opens.
Test 5B. Damper Closed

“ u

Display “_“(bottom 1 segment) indicates that damper door is closing.

— Visually confirm that damper door moves and closes.

2. If damper door fails to open or close in Step V.1, check for approximately 120VAC (230VAC
where applicable) at rear of damper motor wire harness power connector (REB/BLK and LT
BLU) during tests 5A or 5B. Figure 3. Figure 3
— If voltage is present at the rear of the wire harness connector, check to make sure the

harness connector is fully installed onto the damper connector. If connector is fully
installed, replace damper assembly. If not fully installed, push the connector until fully
installed and retest per Step IV.1 above.

— If voltage is not present at the rear of the damper wire harness connector, check for
approximately 120VAC (230VAC where applicable) at the rear of the Beta control board
harness connector (REB/BLK and LT BLU) during tests 5A and 5B. See figure 4. If 120
VAC (230VAC where applicable) is not present at the rear of the damper wire harness
connector, replace Beta control board.

— If voltage is present at the rear of the Beta control board harness connector (REB/BLK
and LT BLU) and not present at the rear of the damper wire harness connector, replace
wire harness.

RED /{ BLACK

‘LGHT
BLUE

3. Exit Service Mode by pressing and holding the Freezer UP for more than 5 second. APPROX. 120VAC
(230VAC WHERE APPLICABLE)
Figure 4
©2012 Electrolux Home Products, Inc. Instruction Sheet 5303950304 Rev. 1
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WARNING: DISCONNECT POWER FROM REFRIGERATOR BEFORE PHYSICALLY TOUCHING ANY CONNECTORS OR TERMINALS

Step IV: Diagnose components and wiring of the damper circuit. - continued

4. Check power and microswitch wiring connections at 6. Check connections to the Beta control board.
damper for proper installation.

=2 \
=" L7 Figures e
Figure 7
5. At the Beta control board, check harness terminals for

damage or terminals backed out of connectors.

7. Check cabinet connector for damage or terminals backed

N out of connector.
7/ E\'\_E/i GRY DAMPER SW1
PRAMT DAWPER Sz (13) —— __ PLUG SIDE VIEW
~ /(@) LT pLueMEUTRAL
VEL/RED FRZR DOOR SENSOR (15) — / BRN (9)
N Yol . \m BLU/BI-METAL/DEF . THERM
O — p— / RED/WHT (11) BLACK MARK
L —7
w0 e o () () [ | eLu (10)
~ I 17—y
7| (=] (my| @y s e RED 9 <>
BLE/HOT (5) -_-"'l'"/f’j Jﬁ} = D\ =

—~ A
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opEN —
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YEL/BLK

.
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Figure 6 © peraiL A — (7) YEL/BLK/FRESH FOOD DOOR

PLUG SIDE VIEW

BLK @@
VIEW LOOKING INTO END OF CONNECTOR OPPOSITE WIRE ENTRY SIDE.

Figure 8
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Step IV: Diagnose components and wiring of the damper circuit. - continued

8. Check for proper operation of the micro switches.

— Disconnect micro switch harness connector.

— Measure the resistance between the common (COM) faston tab and the
Normally Open (NO) tab.

v With the switch button DEPRESSED the resistance should be

approximately zero ohms.
v With the switch button NOT DEPRESSED the resistance should be

open circuit.
If micro switch resistance is not correct, replace damper assembly.

— Measure the resistance between the common (COM) faston tab and the
Normally Closed (NC) tab. Some models will not have this NC tab.

v’ With the switch button NOT DEPRESSED the resistance should be

approximately zero ohms.
v’ With the switch button DEPRESSED the resistance should be open

circuit.
If micro switch resistance is not correct, replace damper assembly.

9. Reconnect and reassemble all components.
10. Repeat Step IV-1 to verify proper operation of the damper.

©2012 Electrolux Home Products, Inc.
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Step V: Determine which component needs to be replaced. Step VI: Ensure good seal of the damper assembly foam seal

against the liner.
— If single-digit display control HAS a flashing code 4 after the 2 minutes

after power reset and it has software version 1.1, the Beta control board As an additional precaution to limit negative effects of moisture on

and damper should be replaced. operation of the damper, use Permagum sealant (PN 5305877995)
— If single-digit display control HAS a flashing code 4 after the 2 minutes around pe.rlmeter ofth.e damper foam seal to pre?vent moisture

after power reset and it has software version 1.2, the damper should be from settling and freezing on the damper door. Fig. 10.

replaced.

— If single-digit display control DOES NOT have a flashing code 4 after the 2
minutes of power reset (which means the damper is working properly)
and it has software version 1.1 then the Beta control board should be
replaced and the control box should be inspected to ensure there is a
good seal between the liner and the damper foam seal, the door gaskets
need to be checked to ensure they are making a good seal and the wire
harness connections need to be checked to ensure proper connections are
being made.

— If single-digit display control DOES NOT have a flashing code 4 after the 2
minutes of power reset and it has software version 1.2 then the control
box needs to be inspected to ensure there is a good seal between the liner
and the damper foam seal, the door gaskets need to be checked to ensure
they are making a good seal and the wire harness connections need to be
checked to ensure proper connections are being made.

—  If dual-digit display refrigerator HAS a flashing code 4 after the 2 minutes
after power reset, the damper should be replaced.

Figure 10

— If dual-digit display refrigerator DOES NOT have a flashing code 4 after the
2 minutes of power reset, the control box needs to be inspected to ensure
there is a good seal between the liner and the damper foam seal, the door
gaskets need to be checked to ensure they are making a good seal and the
wire harness connections need to be checked to ensure proper
connections are being made.
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