E] Electrolux

SERVICE FLASH

RF1801

02.08.18

Replacement Air Tower

BRAND

MODEL

SERIAL #

CONDITION

SOLUTION

Frigidaire, Crosley, Electrolux, Viking

CFD28SDQS, CFD28WIQB, CFD28WIQS, CFD28WIQW, DGHF2360PF, FDBC2250SS, FDBG2250SS, FDBN2750SS, EI23BC30KB
FDBS2750SS,FFEB28L3Q,FFGEB28D7RF, FGHB2866PE, FGHB2866PF, FGHB2866PP, FGHF2366PF, FGHB2866PP, EI23BC30KS

FGHF2366PF, FGHG2366PF, FGHN2866PE, FGHN2866PF, FGHN2866PP, FPHB2899PF, FPHF2399PF, FPHG2399PF, LGHB2867PF
FPBS2777RF, FPBC2277RF, FPBG2277RF, E23BC68JPS,E23BC68JSS, E23BC78IPS, E23BC78ISS, EI23BC30KB, EI23BC30KW

EI23BC35KB, EI23BC35KS, EI23BC35KW, EI23BC51IB, EI23BC51IS, EI23BC51IW, EI23BC60KS, EI23BC65KS, EI23BC80KS

EI27BS16JB, EI27BS16JS, EI27BS16JW, EI27BS26JB, EI27BS26JS, EI27BS26JW, EI28BS51IB, EI28BS51IS, EI28BS51IW
EI28BS65KS, EI28BS80KS, RVRF336SS, FFHN2740PS, FFHN2740PP, FFHN2740PE, LFHB2741PF, FFHB2740PS, FFHB2740PP
FFHB2740PE

RANGE 4A501XXXXX TO 4A701XXXXX

Poor cooling in fresh food compartment. Freezing food items in crisper
drawers.

Improve air circulation by replacing the air tower assembly. The replacement
air tower, is a one piece design. Do not attempt to disassemble. Damper and
thermistor inclusive. Order kit per the chart below.

KITS MODELS

5303918782 FDBS2750SS, FFEB28L3QF, FGEB28D7RF, FGHB2866PE, FGHB2866PF, FGHB2866PP,FGHF2366PF,

CFD28SDQS, CFD28WIQB ,CFD28WIQS, CFD28WIQW, DGHF2360PF, FDBC2250SS, FDBG2250SS, FDBN2750SS

FGHG2366PF, FGHN2866PE, FGHN2866PF, FGHN2866PP, FPHB2899PF, FPHF2399PF, FPHG2399PF,
LGHB2867PF

5303918791 | FPBS2777RF, FPBC2277RF, FPBG2277RF

5303918792 EI23BC35KS, EI23BC35KW, EI23BC51IB, EI23BC511S, EI23BC51IW, EI23BC60KS, EI23BC65KS, EI23BC80KS

E23BC68JPS, E23BC68JSS ,E23BC78IPS, E23BC78ISS, EI23BC30KB, EI23BC30KS ,EI23BC30KW, EI23BC35KB

EI27BS16JB, EI27BS16JS, EI27BS16JW, EI27BS26JB, EI27BS26JS, EI27BS26JW, EI28BS51IB, EI28BS51IS
EI28BS51IW ,EI28BS65KS, EI28BS80KS, RVRF336SS

5303918799 | FFHN2740PS, FFHN2740PP, FFHN2740PE, LFHB2741PF, FFHB2740PS, FFHB2740PP, FFHB2740PE

The kit includes the air tower, air tower lower seal, shelf seals (on some models) and
instructions.

Installing the new one piece Air Duct and Shelf Shields:

1.

a b~ WON

Remove all shelves from the fresh food compartment including the crisper
drawers.

. Remove 4 screws holding the air tower to the cabin liner. Figure 1

. Gently pull the air tower away from the liner.

. Disconnect the main electrical connection. Figure 2

. Install the new foam seal onto the bottom of the new replacement air tower.
Figure 3

. Break the upper tabs on the outside edge off before installing air tower into unit.

Figure 4
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Break the upper tabs off of air tower

To install the Shelf Seals:
1. Slide seal on rear of shelf with seal at a downward angle. Figure 5.
2. Pull up on the seal flap until it seats on the shelf. Figure 6.
3. Reinstall shelves.

4. For slide out shelves, slide the shelf out to install the seal.
DO NOT remove shelf.

Figure 5 Figure 6
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SOLUTION CONT’D

Install at downward angle and pull up

“=_NOTE

For shelves on RH side, install seal on right side of shelf to avoid air tower. See Figure 5.
For shelves on LH side, install seal on left side of shelf. See Figure 6.

The seal for the slide under shelf is unique.

The seals for the slide out shelf and crispers are the same.

5. Remove and discard the Shield-light cover. Figure 7.
6.Tilt shelf rear support trim upward when installing. Figure 8.

Figure 7 Figure 8

This is NOT a policy service flash. Claims related to this repair should be
filed normally and will ONLY be covered in the warranty time period or if

customer has an extended service agreement.
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